
 

FEATURES: 
 
• Access your EAP at the 

click of a button 
 

• Calls, instant messaging 
(IM), short message 
service (SMS), video,  
and articles 
 

• Answered 24 hours a day, 
365 days a year  

  
• Members can connect  

with experts instantly or 
make arrangements for  
a later appointment 

 
• Accessible by iOS and 

Android devices 
 

• Browse our self-help 
resources with a few 
swipes on the phone 
 

 

Instant Support 
 

iConnectYou is an app that instantly connects you with professionals  
for instant support and help finding resources for you and your household members. 
 
To access iConnectYou, download the app from the App Store (iPhone) or  
Google Play (Android) and register using the iCY passcode below. For additional 
information, you may access your EAP’s website following the details listed below. 
 

iCONNECTYOU:  YOUR EMPLOYEE 
ASSISTANCE PROGRAM ON THE GO  
 

 
 

 

 

ICONNECTYOU PASSCODE: 53062 
WEBSITE: www.inova.org/eap 
WEBSITE USERNAME: inova 
WEBSITE PASSWORD: eap 


