Aetna Supplemental Health Plans

Manage your plans anytime, anywhere

Ready to file a claim? Want to learn about the plans?
Visit the My Aetna Supplemental Scan here to visit the Inova supplemental
app, or scan here to visit health microsite, or go to:
MyAetnaSupplemental.com https://www.aetnaresource.
+  Submit and track claims com/n/Inova_SuppHealth
+ Sign up for direct deposit Watch a short video to see how the
« Contact us by email or plans work

through our chat function - Discover how easy it is to file claims

Health screening benefit

Your Aetna Accident Plan pays a cash benefit of $50 and the Aenta Critical lllness Plan pays $75 once a year per
member when you get a covered preventive health screening. That means you can collect up to $125 per
member per plan year when enrolled in both plans. See your plan summary for a complete list of covered tests.

Your Aetna Supplemental Plans

. Aetna Accident Plan If you’re not a member yet
Pays you cash benefits for treatment of a You can only enrollin coverage during annual
1 covered accidental injury. enrollment unless you have a qualifying life event or
1 are anew hire.
Aetna Critical lllness Plan
Pays you cash benefits for a Want to know more?
P diagnosis of a covered condition like a Visit your enrollment website for
—_— heart attack, stroke or cancer. more information. Call Member

Services at 1-800-607-3366 (TTY: 711)
if you have questions about the plans.
Aetna Hospital Indemnity Plan We're here to help.
Pays you cash benefits if you have a
covered hospital stay, including the
delivery of a baby. Remember, Inova
pays the premium for the Basic Hospital
Indemnity plan if you enrolled in the
high deductible major medical plan.

Plans are underwritten by Aetna Life Insurance Company (Aetna). Not all services are covered. See plan documents for a
complete description of benefits, exclusions and limitations of coverage. Plan features and availability may vary by location and are
subject to change. Refer to Aetna.com for more information about Aetna plans.

Policy forms issued in Idaho include: GR-96842, AL HPOL-VOL Acc01, GR-96844, GR-96172, AL VOL HPOL-Hosp 01
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Non-Discrimination Notice

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat
people differently based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language assistance.
If you need a qualified interpreter, written information in other formats, translation or other services, call
1-888-772-9682.

If you believe we have failed to provide these services or otherwise discriminated based on a protected
class noted above, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator, P.O. Box 14462, Lexington, KY 40512
1-800-648-7817, TTY: 711, Fax: 859-425-3379, CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Availability of Language Assistance Services
TTY: 711

For language assistance in your language call 1-888-772-9682 at no cost. (English)

Para obtener asistencia linguistica en su idioma, llame sin cargo al 1-888-772-9682. (Spanish)

AHG UG RE SHEMt VSR S ) - 555871-888-772-9682 » {7 (% - (Chinese)

Pour une assistance linguistique dans votre langue, appeler le 1-888-772-9682 sans frais. (French)

Para sa tulong sa inyong wika, tumawag sa 1-888-772-9682 nang walang bayad. (Tagalog)

Hilfe oder Informationen in deutscher Sprache erhalten Sie kostenlos unter der Nummer
1-888-772-9682. (German)

(Arabic) .1-888-772-9682 aall sl e JLai¥) sla 1) clial, iy salll 3ac Lusall

Pou jwenn asistans nan lang pa w, rele nimewo 1-888-772-9682 gratis. (French Creole)

Per ricevere assistenza nella sua lingua, pud chiamare gratuitamente il numero 1-888-772-9682. (Italian)

HAGECEE /LD 71T 1-888-772-9682 (7 U —X A 7)) £TREIELZE\V, (Japanese)

=2 U ZE SE MHIASE 2 A 2AIH HIE 25 210] 1-888-772-96822H 2= &M 3lolf =& Al 2. (Korean)

(Persian) . Se Glai s 438 b 3% 1-888-772-9682 s e L Lotk (1) 43 ainl (51

Aby uzyska¢ pomoc w swoim jezyku, zadzwonh bezptatnie pod numer 1-888-772-9682. (Polish)

Para obter assisténcia no seu idioma, ligue gratuitamente para o 1-888-772-9682. (Portuguese)

YT06bI NONYYNTL MOMOLLL C MepPeBoAOM Ha Ball Si3blK, MO3BOHMWTE NO 6ecrniaTHOMY HOMepy
1-888-772-9682. (Russian)

Pé dugc ho trg ngdn nglr bang ngén ngtr clia ban, hady goi mién phi dén s6 1-888-772-9682. (Vietnamese)
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